Corporate Profile

PVPest Specialist provides reliable and professional pest control services for all kinds of pests and insects.

We confinues to develop safe and environmentally friendly
exterminator services and confinue to uphold the basic
principles of integrity, customer service and satisfaction,
quality control, safety and ongoing pest control education.
Our experience enables us to provide the best possible
service each and every fime.

Progress Vantage Sdn Bhd
PV Pest Specialist Division




Our Services
Our services include the identification & eradication of all
household pests.

We are proud to offer quick response times and when you
need it most. PVPest Specialist provides reliable and
professional pest control services for all kinds of pests and
insects including:

© Termites Inspection and Treatment
© Bees Control

© Mites Control

© Rats/rodents and Mice Confrol
© Fleas Control

© Weevils and Beetles Confrol

© Ants Control

© Flies Control

© Millipedes Control

© Cockroaches Control

© Wasps Control

© Centipedes Control

© Mosquito control

© Bed Bugs Control

© Birds Control

OUR GUARANTEE

- Effectiveness ( pre-planned schedule )
- Efficiency ( cost — wise efficient )

- Quality Control

- Safety & Health

You are guaranteed a Reliable & Quality job that is done by a team of experience staffs using the most
appropriate technique and equipment is timely manner.

Our staffs are fully frained and experienced in the safe and competent use of all cleaning equipments.
We constantly review our methodology and procedures to ensure we use the most appropriate and
updated technology.

We arrange inspection from fime to fime to ensure the highest standard of services.

Safety and Health are our main priority when undertaking any work at your premises. Prior to the
commencement of any works, we ensure that thorough site specific risk assessments and method
statements completed. Facade cleaning can be potentially hazardous but customer can be assured
that we are fully compliance with all current safety and health rules and regulations.

OUR PEOPLE

- Knowledgeable

- Experienced

- Trustworthy

Our company’s human resources policy lays particular emphasis on continual improvement. To develop
our staff’s professional skills, we organize regular training for all levels of staffs. Ultimately, Our objective is
to satisfy its customers and to come up to its employee’s aspirations.



BACKGROUND

PVPest Specialist is one of the division under Progress Vantage Sdn. Bhd.The founder of the
company has accumulated 20 years experience in the hospitality industry, housekeeping
services, property management, pest control and external facade cleaning operations
prior setting up this business, the pest control division- “PVPest Specialist”. PVPest Specialist
continues to develop safe and environmentally friendly exterminator services and continue
to uphold the basic principles of integrity, customer service and satisfaction, quality control,
safety and ongoing pest control education. Our experience enables us to provide the best
possible service each and every time.

OUR COMMITMENTS

- Providing Reliable and Quality “Managed Services”

- Enhancing Client Satisfaction Through Continual Improvements in Our Quality
Management System

- Uncompromising Commitment to Excellence in Service Delivery

- Integrity in Thought and Action

- Highest Level of Personal and Group Accountability, Creation of Self Operating Team

- Safety is Our Priority and Commitment

OUR VALUES

To develop and maintain long term partnership with customers based upon mutual benefit,
respect and trust.

We deliver exactly what you want and need. We will custom tailor a cleaning service and
building maintenance program suit your precise needs, provide detailed proposal for our
offering all while working with your budget constraints.




INTEGRATED PEST MANAGEMENT PROGRAM

The key to PVPest's success is the process we use to determine the most appropriate IPM program
and freatment-and-monitoring strategy for each facility. PVPest's technicians follow a seven-step
process for each and every client:

Seven Key Points:

1. Environment Inspection 2. Facility Layout Analysis

3. Pest Identification

Are This Uninvited Guest‘._’

7. Ongoing Monitoring & Maintenance




